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Red Level Networks Signs Three New Accounts
Southeast Michigan-based IT Solutions Provider utilizes Microsoft technology

Livonia, Mich. — January 15, 2004 — Red Level Networks announced today that it has concluded
the migration from the respective legacy systems for Thermal-Netics, TAG Manufacturing, and
Hofley Manufacturing to the Microsoft Windows Server 2003 platform. In addition, Red Level
Networks has also been contracted by these companies to provide ongoing, long-term support.

Billings were not disclosed.

“We are proud to be associated with each of these companies, and to be able to enhance their
infrastructure capabilities by providing them with the Microsoft Windows Server 2003 technology,”
said David King, president and founder of Red Level Networks. “We hope to assist in their
growth and continued commitment to quality customer service, which is something we take great

pride in as a Microsoft Certified Partner.”

Farmington Hills, MI based TAG Manufacturing Company is a medium sized manufacturer of
automotive and heavy truck components that services the automotive, heavy truck and defense
industries. TAG has 35 employees and has been in business since 1992. They provide various
types of finished machining for tier one suppliers involved with the automotive and heavy truck

industries.

Roseville, Mich.-based Hofley Manufacturing Company is a privately owned, debt-free
"outsource-resource specialist” that services the automotive-light truck and
recreational/commercial vehicle markets. Hofley has been in business since 1940. They
provide plant consolidation efforts, past model program requirements, internal capacity strain or

emergency resourcing needs for tier one suppliers.



With a territory encompassing all of Eastern Michigan from Hillsdale County to Sault Sainte
Marie, Thermal-Netics, Inc. has over 30 years experience as a manufacturer’s representative
selling highly engineered HVAC solutions. They have offices located in Flint and Berkley, and
provide air conditioning systems for new and renovated medical, professional, educational,

commercial, and industrial construction projects.

“We are excited about our partnership with Red Level Networks, and confident that the migration
to the Microsoft Windows Server 2003 platform will provide tremendous business value and help
us set the standard of superior customer service,” said Tim Winn, vice-president of Thermal-

Netics, Inc.

About Red Level Networks

Red Level Networks provides information technology services and support to small and medium
businesses. They collaborate with growing companies that understand, invest in, and value
technology. Red Level is a Certified Microsoft Partner in Networking Infrastructure Solutions, a
member of the HP Developer and Solution Partner Program, a Cisco Authorized Reseller, and a
member of Automation Alley. For more information, please visit: www.redlevelnetworks.com.

HHHH



