Red Level Networks Achieves Cymphonix Partner Status

Novi, Mich., Jan. 17, 2008- Red Level Networks, an IT solution provider, announced it recently
achieved certified partner status from Cymphonix. Through this certification, Red Level will be
able to offer its customers the ability to control both Internet browsing activity and Internet
application activity, ensuring that mission critical information has the resources it needs.

“We're excited to have Red Level as a certified partner,” said Dave Neuenschwander, Director
of Sales at Cymphonix. “As a certified partner, Red Level will be able to provide the best
installation and management services to customers in Michigan and surrounding states.”

“Partner status from Cymphonix will lend well to the markets that Red Level currently services”
said David King, Red Level founder and president. “As the Internet continues to change and
grow, our customers need the ability to control all aspects of the Internet, and through this
certification we are able to help them achieve these goals.”

To achieve partner status from Cymphonix, Red Level engineers and sales staff participated in
extensive training regarding Cymphonix’s offerings. This advance level of understanding will
ensure Red Levels’ customers have complete visibility and control over the Internet.

Cymphonix’s offerings were initially built to specifically address the needs of schools, districts
and institutions of higher learning. These organizations have savvy users that know how to
bypass traditional filters and Internet controls. With a Cymphonix solution in place, educational
organizations ensure students and faculty are safe from Internet threats and inappropriate
content.

Red Level, currently services 175 organizations throughout southeast Michigan, provides full
service IT solutions, including design, installation and ongoing network, customized managed
and online back-up services.

About Red Level Networks

Red Level Networks, LLC provides information technology services and support to small and
medium businesses. It collaborates with growing companies that understand, invest in, and
value technology. Red Level is a Gold Certified Microsoft Partner in both Networking
Infrastructure Solutions and Advanced Infrastructure Solutions; a Certified Microsoft Small
Business Specialist; a member of the Hewlett Packard Developer and Solution Partner
Program; a, Silver Citrix Solutions Advisor; a Cisco Premier Partner; and a member of
Automation Alley. For more information, please visit: www.redlevelnetworks.com.
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