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Novi, Michigan — December 29, 2008 — Red Level Networks, a Novi, Michigan based, full service for
Advanced Infrastructure Networking solutions provider has announced a new client win — Vista Maria.
Vista Maria is a private not-for-profit child welfare agency that provides education, therapy, spiritual
support, shelter and care to disadvantaged children and their families who are struggling to cope with
numerous challenges, including histories of abuse, neglect, and other traumas.

"With the exceptional attention to detail and the support of Red Level's knowledgeable technicians, Vista
Maria realized immediate benefits with the installation of the Cymphonix Network Composer and a solid
Disaster Recovery plan,” said Chris Congdon, Vista Maria IT Manager. Vista Maria had been struggling
with a severely bogged down network, several e-mail server issues, and an incomplete disaster recovery
plan. Red Level Networks needed to step in to resolve these issues and introduce solutions that would
allow for company growth and network enhancements.

Based on the expertise, knowledge and strong recommendations from David King, owner of Red Level
Networks, a long-term solution was implemented for Visa Maria’s infrastructure and computer network.
Red Level introduced virtualization technology to provide local and offsite disaster recovery capabilities to
Vista Maria and bandwidth management with advanced content filtering competencies.

“Thanks to Red Level we have turned the corner and brought our issues under control. | want to
emphasize the trust we have in their abilities and appreciate their vision to assist us in the large scale
planning of our network.” adds Congdon.

Red Level Networks has formed a unique and “go-to” partner relationship with Cymphonix. Cymphonix
makes it easy to gain control over Internet resources. The software achieves content filtering, bandwidth
management, and stops internet threats while providing best in class features.

About Vista Maria

Celebrating its 125th Anniversary, Vista Maria is dedicated to providing a safe and nurturing environment
for children and their families so that they reach their full potential. The focus is to build strong individuals
and families with a positive spiritual foundation and provide a quality education leading to gainful
employment, thus ending the cycle of abuse, neglect and poverty. Please contact Vista Maria at (313)
271-3050 extension 182.

About Red Level Networks

Red Level Networks is a full service Advanced Infrastructure Solutions company which designs, installs,
and provides ongoing managed network support for small, medium, and enterprise organizations. Red
Level Networks is a GOLD Certified Microsoft Partner in the specialty of Advanced Infrastructure
Solutions. Red Level Networks has been serving an impressive client base since 2001.



Red Level offers information technology services 24/7, 365 days per year. Such services include
hardware and software installation, hardware and software maintenance, networking, training, migrations,
IT project planning, security audits, assessments, planning and design, installation and configuration,
multi-system integration, performance analysis, providing managed services and ongoing network
management. With experience, training and certifications in such diverse systems as Citrix, Cisco,
Microsoft, Xiotech, Cymphonix, HP, Dell, VM Ware and others. Red Level is able to ensure that
customers have reliable and efficient technology at their fingertips. Red Level's experience and past
successes give clients the confidence that they have exceptionally reliable personnel who will be able to
solve all of their problems as a result of one call. Visit our website at www.redlevelnetworks.com or call
(248) 412-8200.




